In this page, user will find more information about the Guarantee module and more specifically on:

e Master Page & Menu

e Creation of a new Guarantee

e Sending of a Guarantee for bidding
e Sending of an amendment

e Sending of a reduction

e Sending of a claim

e Sending of a pay or extend

Guarantee Issuance System (GTI) allows Financial Institutions and corporates to improve
management and issuance of guarantees.

The GTI system covers the complete lifecycle of a transaction that includes:
¢ Guarantee application process - creation to issuance, and closure

* Amendment process - Several amendments are possible through a variety of communication
channels.

¢ Reduction process - Creation of multiple reductions through the lifecycle of a guarantee.

¢ Claim process — Creation of a Claim or Extend-or-Pay request

GTI MASTER HOME PAGE

Itis a Dashboard of the GTI system where you can:

e Access the menu to display all functionalities
e See all your favorites transactions in a snapshot
e SWIFT Messages Box with three tabs :
o Inbox - displays latest incoming or uploaded SWIFT messages
o Outbox - displays latest outgoing SWIFT messages
o Ancillary Messages - displays latest outgoing and incoming free format messages via
SWIFT.
o APl messages : display latest in and outgoing message through Konsole & DVS

channels
e Alarms: Shows the latest transactions with activated alarms
e Tasks: Shows the latest transactions with activated tasks
e Search your guarantee transactions using search functions in search box
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e Decide on the number of lines displayed (5, 10, 25, 50 or 100)
e Saves any changes they apply to the section using the “pin”

e Export current data of a section into an excel file.

e Add or remove columns from display on the grid

o Reset : get the original values of the filtered columns.

e Expand: show all the lines

When you access the menu, you will be able to access different pages :

Transactions Facilities Settings Quick Create
Bl Guarantee Template Setup BB Credit Line List £ Alarm/Task Setup
— —
Bl Guarantee List B unit Credit Lines ) Automatic Allocation =0
Amendment List @  Credit Lines Summary Contact Email Replacement =0

Reduction List Reports Document Template Setup
New Guarantee Templates Report Templates

L B report Templates Fee Calculation Setup

Extend or Pay List Bl Generated Reports Field Configuration

Guarantee Fees Review Tools Template Library Setup

Q-Form List LEm Tl Update Swift BIC

Activated Alarm List B Actvitylog WAM Rules Setup.

Inbox Message Log

@ Activated Task List Data Transfer

Ancillary Messages e Email Distribution List

Inbox List N Automatic Status Change

Under transactions; user will be able to access different lists depending on the type of message:

Guarantee list : list of all guarantees from applied to issued status
- Amendment list: list of all amendments

Reduction list : list of all the reduction messages

Under each list page, user will be able to see one guarantee per line. User can filters per column and
customize the view of the column by drag and dropping the column and click on the “pin” to save the
view.

A search box is also available for user to search by key words.



Guarantee List Q,  BaseCCVEUR Displayrecods 5 10 25 50 100 - V2RO

Corporate Ref. No. Guarantor Ref. No.1 2 Nominal/Actual CCY Nominal Amount O lIssue Date

Issued Naomimigration11 UndertakingNao EUR 25,000.00 2023-12-13
Issued NAOMINEWMIGRA bankrefnew2 EUR 35,000.00 2023-12-13
Issued NAOMIMIGRATION BANKMIGRATION EUR 250,000.00 2023-12-13
G23121300070 In Process NAOMITESTMIGRA EUR 0.00
G23120800068 Issued Test 12-8-23 55551111 EUR 500.00 2023-12-08
623120400067 In Process EUR 0.00
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MENU ON THE GUARANTEE PAGE

@GlobalTrade

0: SCBOE | GUARANTEE ISSUAKCE » ON (@ Need help? User Time =
SYSTEM I0: Guaranter: KanscisBank Applicant: CORPOAT Initial Undartaking Amount: EUR 25,000.00 e *x
623102400045 Beneficiary of Naomi
o Undertaking Number: bankref12 Type of Undertaking: [474] Advance Payment Expiry Date: 025
20231024 05.26.01 lssue Date: 2023-10-24 Form of Undertaking: Dirsct Amount After Planned Reductions: : ameunt EUR 25,000.00 (EUR 25,000.00) ©
EUR 20.000.00 Amendments (1] = Reductions (1) ~ Claims (0) = Extend or Pay [0) =
QEUEICIUNN Text | Multiparty  Scheduled Amendment  Dunning | Documents  Est.Fee  BankFee  CorporateFee  Intemal Correspondence  History — RFQ  TreasuryMemo  Bank Correspondence
Reference Numbers | Parties | Details | Contactinformation | Internalinformation | Additional information | Attachments
'CORPORATE REF.NO. (21T): CORPOREFNB UNDERTAKING NUMBER (20): bankeef12
BANK SYSTEM ID: BANK REFERENCE NUMBER (21P):
BANK BUSINESS REFERENCE (215):
APPLIED ON: 20231024 082413

@GlobalTrade
Screen ID: SCMOE | GUARANTEE ANSACTIC IEW GUARANTEE TRANSACTION (@) Need help? User Tine 20ne not selected Server Date and Time: 201
SYSTEM 1D: Guarantor: Kansohe2ank Applicant CORPOQAT Initial Undertaking Amount: EUR 2 1 e *
£UR 25,000.00) . .
623102400045 ary Beneficiary of Naomi
[ issuen Undertaking Number: bankref12 Typs of Undertaking . Expiry Date: 2023-10-25
2038.10.34 002607 Issue Date: 2023-10-24 Form of Undertaking: Dirsc Amount Afser Planned Reductions: e + EUR 25,000.00 (EUR 25,000.00) ©
EUR 20,000.00 Amendments (1] ~  Reductions (1) =  Claims(0) =  ExtendorPay(0) =
otuments  Est.Fes  BankFee  CorporateFee  Internal Correspondence  History — RFQ  TreasuryMemo  Bank Correspondence  Transactional Alarms  Linked Transactions ~ AmountHistory ~— FeeDetails | «  »
Reference Numbers | Parties | Detalls | Contactinformation | Internalinformation | Additionalinformation | Attachments
CORFORATE REF.NO. (21T): CORPOREFNE UNDERTAKING NUMBER (201 benkref12
BANK SYSTEM ID: BANK REFERENCE NUMBER (21P):
BANK BUSINESS REFERENCE (215)
APPLIED ON: 20231020 0824118

Once the user is on the guarantee page; it can access different tabs :

Transaction: display the main guarantee with all Swift fields information
Text: display the text of the guarantee and if any comments

3. Multi party: to handle guarantee with more than two parties, for example multiple applicant,
beneficiary or currency...

4. Scheduled amendment: display the list of all scheduled amendment of the guarantee

5. Dunning: process of canceling a guarantee (no change of the status, informative only) = can
trigger some task or alarm

6. Documents: display all documents shared with the bank and user can upload any electronic
documents, such as, a copy of the contract or a copy of the guarantee received by E Mail.

7. Est. Fee: The estimated fee service module is a powerful way to calculate commission and fees
that are payable in the future. To view the estimated commission and fees under a guarantee,
open the transaction and click Est. Fee folder.

This fee is charged to your bank after you provide the details for the establishment of your bank
guarantee.

The view estimated fee details page will load. This page has 3 sections :



Commission Details : This part displays the periodic commission rate that are applicable to a
transaction. In most cases, the fees and commission will be taken from the credit line
commission matrix. If a record in commission detail section starts with ‘CL’; it indicates that the
commission rate is set in the credit line commission matrix level. If the record starts with ‘CM’,
it indicates that the commission rate has been manually altered for the related transaction.
Fees and Charges : This part displays the one time fee that are applicable to a transaction.
Estimated Commission and Fees : This part displays the estimated commission and fees that
system has calculated based on the parameters set in section 1 and 2

In order to overwrite the commission rate from the commission matrix OR to insert a new
commission rate for a particular transaction, click the Edit button. The edit estimated fee details page

will load.
COMMISSION / FEE TYPEK Commission - BOOKING REFERENCE K Commiszion s per O
EFFECTIVE DATE R 2022.08-26 [ CHARGE CODEK Please Select W

CURRENCY:%

RATE:

EUR W MINIMUM MONTHS:

COMMISSION START PERIOD: % Calenda -

MINIMUM AMOUNT: 3470 § —

FREQUENCY: %

PaYABLER

~ DAY COUNT CONVENTION: % ACT/360 v

s v STOP COMMISSION ON EXPIRY. [-]

The page has the following fields :

Commission / Fee Type: Select the type of commission or fee that needs to be calculated.
Effective Date: This is the effective date of the commission rate or fee. this is especially useful
when the commission rate is changing over time. you can enter different commission rates for
the same transaction with different effective dates, the commission will be calculated for the
periods with applicable commission rates.

Currency: This is the currency in which the commission will be calculated.

Rate: This is the commission rate.

Minimum Amount: This is the minimum amount that will be calculated if the commission is
less than this amount. If the fee is a one-time fee, the same field should be used.

Frequency: This field determines how often the commission will be charged.

Payable: Indicates whether the commission will be paid in Advance or Arrear

Booking Reference: Provide an appropriate reference for this record.

Charge Code: This is a system field and indicates which internal charge code the system is using
for the calculation of the fee. In most cases, you will have only one option

Minimum Months: Commission will be charged for a minimum number of months if the tenor
is shorter than this period.

Commission Start Period: This field has two options.



o Effective date: This option means that the commission frequency will be calculated from the
issuance date of the transaction. For example: if the commission is payable every quarter in Arrear
and the issuance date of the transaction is 15-01-2022, the commission will be due on 15-04-
2022, 15-07-2022, and so on

e Calendar: Instead of following #a, you can also set a custom date. For the above example, if the
commission is to be paid at the end of each calendar quarter, then set the date as 01-01-2022. In
this case, the commission will be due for payment on 01-04-2022, 01-07-2022, and so on even
though the commission issue date is 15-01-2022. Please note: For the first quarter, the commission
will only be charged from 15-01-2022 to 31-03-2022.

e Day Count Convention: Select the appropriate day count convention/accounting method.

e Stop Commission On Expiry: If this box is checked; for limited validity transactions, the commission
will be calculated only up to the expiry date of the transaction. If this box is unchecked, the
commission will be calculated for 25 years even if the transaction is expiring before 25 years. For
unlimited validity transactions, the commission is always calculated for 25 years. This box has no
effect on transactions with unlimited validity.

After adding the details, click Add Record button and then click Save.

In general fees and commission will be calculated when the transaction/child transaction is set to
issued and closed. However, you can trigger a recalculation anytime using the recalculate button.

Commission and fees are posted by the system service every night. The service checks for the due
dates and post all commission that is due on or before the current date.

8. Bank Fee: It displays details of Bank Fees. Fees is recorded directly under guarantee ‘Bank Fee’
folder. This is applied when you use the corresponding bank. Click on “edit Fees to add or edit the

fees

Calculated fees are automatically calculated by the system based on information from the guarantee,
the credit line and fee schedules. Charged fees are the fees that are received from banks via SWIFT or
manually recorded in the system by a user. A bank fee can also be edited or deleted, if needed.

The source field will contains one of the following values based on how the fee was created:
a. USER: auser manually created the fee
b. SERVICE: the system calculated the fee
c. MESSAGE: the fee was created by processing a SWIFT message

9. Corporate Fee: It displays details of Corporate Fees. Corporate fees are intended for inter
company use; usually charged by Head Office to Business Units. Calculated fees are automatically
calculated by the system based on information entered in the corporate fee schedules. Charged
fees are the fees that are manually recorded in the system by a user. These fees can also be



edited or deleted, if needed. The source field will contain one of the following values based on
how the fee was created.

10. Internal Correspondence: used to communicate any notes to users involved with this transaction.
In most cases head office and business units use this folder to share information. The bottom of
this page displays a detailed list of all actions performed on this transaction.

11. History: display all the messages exchanged linked to the guarantee (ex : amendment, issuance,
draft...)

12. RFQ: display the information from the Market product regarding to the selected quote fees

13. Treasury Memo: The “Treasury Memo” folder is used to communicate information between Head
Office users. Notes added on this page cannot be viewed by business unit users. The bottom of
this page displays a detailed list of all actions performed on this transaction.

14. Bank Correspondence: display all the free format message exchanged with the bank

15. Transactional Alarms: The “Transactional Alarms” folder is used to create alarms that apply only

to this transaction. Once created, the alarms are shown at the bottom of the page.

16. Linked Transactions: used to link two related transactions, e.g. a Bank Guarantee with a

Documentary Credit.

17. Amount History: The “Transaction History” folder contains a history of all transactions that
occurred throughout the life cycle of the guarantee . It shows the transaction type, system no.,
amount & currency, date and status of the transaction.

CREATE A NEW GUARANTEE

Pre- requisite : Before user can create a new guarantee, at least one credit line must be set up.

User can create a new guarantee by 4 different ways:

1. From scratch : menu = quick create : new guarantee
Th user will be able to enter all information, at minima the mandatory ones.

For addresses, the user can click on the “book” to display the address book.

www.gtc-ga-1.eugmk-dev.com

@GlobalTrade B oo Corporata sy

Screen ID: SCB60E | TRANSACTION » SELECT ADDRESS BOOK ENTRY Need help? User Time zone not selected Server Date and Time: 2023-03-15 125431

BENEFICIARY (59):% NAME AND ADDRESS:

2
07140 of maximum length is used | 0/4 of maximum

number of ines is used
Name in| Quick Code ~ andorg type —ALL- vIa

OrgType 2::‘ Name City/Country Select Address

Append Name Only
4 Append Name Only
/140 of maximum length is used | 0/4 of maximum number of
Insert address Insert P.O.Box

—| Bank BANCAANTON View
BORROWER (51): % NAME AND ADDRESS: Append Name Only

Append Name Only

Beneficiary  ANZBANKNY
BENEFICIARY CONTACT (29D):

Broker BROKERO1 Broker LLC Vancouver, CANADA



Use the “Text” folder to add guarantee text. You will see the “Edit” button for “In Process” and
“Pending Completion” guarantees but you can edit the page only if “Wording of guarantee” is other
than “Standard wording of the issuing bank”.

Click the “Edit” button and add text using several options: manual text input, clause icon, auto filling
from a clause, or insert variables.

Transaction Multi-party

GUARANTEE TEXT:
NG TEXT ENTERED

COMMENTS: TRANSLATED WORDING:

0350 f mamum tengh s uzed

Add Comment |
><  EM  RestorsDetaun

DEFAULT WORDING:

2. Using a template already created : menu = quick create : templates

Screen 10: SCO100 | Base - 1

Transactions Facilities Settings Quick Create
Favorites

Bl Guarantee Template Setup B Credit Line List Alarm/Task Setup
bg lssued — = —
23050302177 Bl susrantee tint B unit credit Lines Automatic Allocation o
Dema telono
22050402950 Bl Amendment List [ e r—— [ T pe— =0 alill

G23071302289

Reduction List Reports D t Template Setuy
Bl pol SISO New Guarantee Templates Report Templates

Bl coim e B report Templates Fes Calculation Setup

R23042700227

3. Copy an old guarantee: go on the guarantee page = more - Copy

UNDERTAKING NUMBER (20):
BANK REFERENCE NUMBER (21P):
BANK BUSINESS REFERENCE (215): & Resetto InProcess
APPLIED ON:

WORKFLOW

<= Setto Not Executed

Attachments

| Additional Information |

:;E’ Set to Planned

TRANSACTION INVOLVES: .,E:‘ Tt
CLUB-DEAL: No -

o
QUICK CODE: 2’ RequestDraft

cT

0 copy

Edit Internal Info Ready for Review Ready to Apply Create Email

The user will then be able to modify the information duplicated if needed. Note that amount,
corporate reference and expiry date are fields never copied to avoid any operational mistakes.



4. Create an issuance application through + Quick Form template.

a. Click on Menu = Transactions = Q Form list

@GlobalTrade = = Menu

Scrsen 10:5CO100 | 2452 >

Transactions Quick Create

New Guarantee

Favorites

Bl Guarantee Template Setup

No data to dispiay
Guarantee List

Amendment List E

Templates

Reduction List

Claim List

Ext

Activated Alarm List

d Activated Task List

Ancillary Messages.

The system will then open the Q Form list for the user to see all guarantee opened with Quick form.
To request a new guarantee , the user needs to click on “Request New Guarantee”. A new pop up will
be opened for the user to select the template to use.

@ GlobalTrade

Screen ID: SC004Q | GUARANTEE ISSUANCE > TRANSACTION > TEMPLATE  (® Need help?

TEMPLATES FOR REGISTERED USER: Q2

The user will select the template to use and click on “Create”.

A Guarantee Request

Guarantor Type -- Please Select -- ~ Instrument Type -~ Please Select -- ~
Obligor v ~ Corporate Ref. No.
Applicant Please Select - Applicant Quick Code Please Select ~
Applicant Name and = Applicant General
Address Natification Email

0/140 of maximum length is used
Applicant Contact Info = Applicant Contact Email

0/140 of maximum length is used

3¢ Bsw O el

Preferred Appraver Info S Preferred Approver Email

Once the user fills the mandatory information of the template of Q Form, the user will be able to
save and follow the same workflow as for any other guarantee.



After entering all the information, the user can click on save, the guarantee is then in status “in
progress”.

The user can then :

e Edit the Guarantee : Go back to editing mode to modify fields
e Edit Internal info : to modify any internal information not shared to counterparties

Internal Corp. Ref. No.:

Cost Center No.: %
SAP Order Ref. No.: %

Network & Activity Code for Internal Billing:

AU S LM (TS s

0/3500 of maximum length is used

Project Manager Name, Email and Project Number:

0/3500 of maximum length is used

ABACUS Code: % Country Code: % Region: %
Business Arca: % Division: % Product Group: %

Is this instrument connected to any party located in a sensitive  Additional Comments if any :

country?

~ Please Select — v

Is the beneficiary a related party?: % Additional Comments if any :

- Please Select —

Is the guarantee a FIN45 transaction? : % Additional Comments if any :

— Please Select — v

e Ready for Review: to follow the internal workflow and go to the “review” status
e Create email: to forward the guarantee per email

Screen 1D:SC330D | BASE > EMAL > EMAILTRANSACTION DATA (B Need help?

T0: nacmi.bohnenblust@komgo.io EQ
Use semicolon () to separate email addresses. i
cc: T
3
Use semicolen () to separate email addresses.
BCC: EE
Use semicalen () to separate emal addresses.
SUBJECT: Subject test
FROM: ® wmyseir O My Company O System Emai
test .
Subject test
G gtc-ga-no-reply@komgo.io
° To Naomi Bohnenblust
Re cy Komgo Team drive retention policy (7 ye Expires
. application.TXT o
4/10000 of maximum length is used 1 KB

Attach Guarantee Details| SWIFT | format using

Attach Uploaded File

i. Setto Pending Completion: to follow the internal workflow and go to the “pending
completion” status
ii. More:
e Setto Not Executed: to change the status to “Not executed”
e Setto Planned : to change the status to “Planned”



e Ready to Delete: to change the status to “Ready to delete”

e Copy : to clone to another guarantees

e Create Ancillary / Free format message : to send a free format message related to
the guarantee

MESSAGE STATLS e MESSAGE FORMAT: % EREE FORMAT MESSAGE v
MEssAGE 0:
RECIIENTH HAME AND ADDRESS qQuick.cope:
=] o111
COMPANY 10:
e
Bic,
EMAL:

CUSTOMER IDENTIFIER:

SEND MESSAGE BT | —
PROCESSING BANK
FORMATTED AS: % ST |
SEND ATTACHMENT BY. =
Setect Channels
SENDER CONTACT: SENDER TO RECEIVER INFORMATION:
0ot e g
ML
nfa
PuRROSE * =
CUSTOMER REF No:: & . CUSTOMER BUSINESS REFERENCE:
BANK REF. N0 % BANK BUSINESS REFERENCE:
STANDARD TEXT: % E]

Note : If the application request contains any validation errors and/ or if the mandatory/ dependent
fields are not filled in, the system shall display the list of errors on the screen when the requestor
clicks the [Send for Review] button

@GlobalTrade = Menu

Sereen ID:SCO03Q | GUARANTEE ISSUANCE > TRANSACTION » VIEW GUARANTEE Q-FORM REQUEST (@) Need help?

Status: New 2023-01-22 22:42:44 System ID: G22121928367-Q
Error:Country Code field cannot be empty

Error:Product Group field cannot be empty

ErrorABACUS Code field cannot be empty

Error:Region field cannot be empty

ErrorExpiry/ Expected Expiry Date is mandatory

Error:Division field cannot be empty

Error:Business Area field cannot be empty

Guarantee Request internal Correspondence

Guarantor Type: % Instrument Type: % Obligor/ Requesting Unit: %

Applicant/ Issuc on Behalf O: % Applicant (ABACUS Code): % Applicant Name and Address: %

SENDING A GUARANTEE FOR BIDDING

Pre- requisite : This is an optional feature, please reach out to your Komgo main point of contact for the set-up.

Before issuing a Guarantee, corporates have the possibility to send this guarantee for bidding
through the option “out for bidding”. To activate this feature, please contact Komgo.

Once it is activated, users can, once they reach the status “Ready to apply”, click on more to send this
guarantee for bidding.



Transaction Text Multi-party Scheduled Reduction Scheduled Amendment Dunning Documents Est. Fee Bank Fee [@IGLIE! =0 Reset to In Process

Reset to Ready for Review

Reference Numbers | Parties | Details | Contactinformation | Internalinformation | Additional Information | Attachments

Send for Bidding

CORPORATE REF.NO. (21T): UNDERTAKING NUMBER (20):
BANK SYSTEM I1D: BANK REFERENCE NUMBER (21P):
BANK BUSINESS REFERENCE (21S): Request Draft
APPLIED ON:

Override Bidding

Create Ancillary / Free Format Message

Reference Numbers | Parties | Details | Contactinformation | Internalinformation | Additional Information | Attachments

GUARANTOR TYPE: Bank TRANSACTION INVOLVES:

CLUB-DEAL:
OBLIGOR: NAME AND ADDRESS: QUICK CODE:
Business Unit 2 BUSUN1

Trade Finance

Stockholm, DK-1092 K, SWEDEN SOMESND

Reset to Pending Completion
APPLICANT/ISSUE ON BEHALF OF (50): NAME AND ADDRESS:

Business Unit 2 BUSUNT cohen@globaltradecorp.com

Users will then be able to access another product to select the banks to which they want to send the
requests. Once the bank has been selected, all the fees and/or name of the bank selected will
automatically flow back to the GTI module.

SYSTEM ID: Guarantor: LMS Bank 9 United Kingdom London Applicant: STD-GTC Business Unit 1 Initial Undertaking Amount: EUR 10,000,000.00
G23100500560 (EUR 10,000,000.00)

READY TO APPLY Undertaking Number: (Emoty; Type of Undertaking: [BILL] &ill of Lading Expiry Date: 2023-10-19
2023-10-20 11:00:13 Issue Date: (Fmpiy) Form of Undertaking: Direct Amount After Planned Reductions:

EUR 10,000,000.00

COMMISSION DETAILS

FeeType  Currency  Rates%  Payable  Min.Fes  Payable  MaxFee  Payable  MinMonths Backing Reference. Start Period Arrearsindvance Day Count Convention SE  Effective Date Charge Code

CMIO!  Cammasan  USD 20 Momesy 000 [ o =y vzt 20231013 Aduance ACT360 N 20031020

FEES AND CHARGES

Booking Reference Fraquency Payable Effective Date Charge Code

CHOOT  Amendment Charges (Carrespondent Bank] uso 00 12,00 Fee 1 Commission as per Market Aduance 2231020 x

CREATE A NEW GUARANTEE VIA SWIFT MESSAGE

If the bank/ financial institutions are connected via the SWIFT channel, banks shall send MT762/
760/761 + Attachments (FileAct) via SWIFT Messages

All incoming SWIFT Messages shall be visible in the inbox available on the master home page.

2@ GlobalTrade

" Ifthe
messages are received in full and do not contain any errors, the system shall successfully process the

messages automatically and shall change the status of the incoming messages to Processed.



When the successful incoming messages MT762/ 760/ 761 + Attachments are processed from the
Inbox, the transaction status in Applied status shall be automatically changed to Issued and the users
shall receive a notification.

SYSTEM ID: ‘Guarantor: KonsoleBank Applicant: CORPOQAT Initial Undertaking Amount: EUR 25,000.00 (EUR 25,000.00)
G23121300073 Undertaking Number: UndertakingMao Type of Undertaking: [PERF] Performance Expiry Date: 2022-12-13
Issue Date: 2023-12-13 Form of Undertaking: Direct Amount After Planned Reductions: EUR 25,000.00

2023-12-13 13:47:12

Transaction Text Multi-party Scheduled Amendment Dunning Documents Est. Fee Bank Fee Corporate Fee Internal Correspondence History RFQ

Reference Numbers | Parties | Details | Contactinformation | Internal Information | Additional Information | Attachments

CORPORATE REF.NO. (21T): Maomimigration1 UNDERTAKING NUMBER (20):

For unsuccessful messages, the SWIFT/ System Administrator team shall repair the incoming
messages and re-upload and process them manually.

Users shall see the Issuance Confirmation Details and the attachments received from the bank by
navigating to the History folder

Sereen D:$CO19G | TRANSACTION
SSTEM I0:

G23121300073 Undertaking Numt

Initial Undertaleing Amount: EUR 2500000 EUR

g Expiry D
[ issueo ] Tssue Date: 2023-12-13 Form of Undertaking: Direct Amount After Planned Reductions: EUR 2500000
EUR
2023-12:13 134772
Amendments (3) = Reductions (0) =

Text | Mult-party  Scheduled Amendment  Dunning  Documents  EstFee  BankFee  CorporateFee internal Correspondence WSS RFQ  TreasuyMemo  Bank Correspondence

Currency Code, Ameunt Creation Date Status
EUR25,000.00 545 lssues
EURZ5.000.00 Apgied
EUR25,000.00 s
BUA25,000.00 Appiies
EUR25,000.00 Appied
EUR-1,20000 Aalied
BUR-1,20000 Applied
EUR15000.00 Appiied
EUR15.000.00 Appies

The user shall also be able to view the SWIFT Message by clicking the up/ down arrow ( 1 ) button
available in the summary section.

Initial Undertaking Amount: EUR 1,000.00 (EUR 1,000.00) e

Date: 2023-12-31 JRE
inbox [EEGINAVEM  Ancillary Messages  API Messages
Amount After Planned Reductions: EUR 1,000.00

G23121802467 GTI - Guarantee/Standby LC Application
G23121802467 GTI - Guarantee/Standby LC Application 2023-12-18 05:36:00
BankFee | CorporateFee  Internal Corrt »
Creation Date Status Uploaded Files
20031218 055414 issued
20231218 055414 Appiiea
202312419 080235 issued

COMMISSION AND FEE ADJUSTMENTS

After the instrument has been issued, the users having access to the below folders or functions shall
perform the below-given support functions/ features available on the transaction.

Click the Est. Fee folder on the Main Transaction in Issued status and the system shall navigate the
user to the following page.



Check if the default Commission Fee conditions from the credit facility are added to the transaction
and verify if the following information is correct:

e FeeType
e Currency
e Rate

e Min Fee
e Payable
e Max Fee

e Start Period
e Arrears/ Advance
e Day Count Convention

If the details are in order, then do NOT perform any action. If the commission/ fee pricing is incorrect
or requires special pricing, click the “edit” button available

»GlobalTrade

622102413800

To Record Commission/ Counter
Guarantor Commission (for Direct/ Indirect Guarantees), enter the following information:

e Commission/ Fee Type = Commission

e Effective Date = Issuance Date of the Transaction

e Currency = Select the Commission Currency i.e., USD, EUR etc,

e Rate = Commission rate for the transaction

e  Minimum Amount = If the calculated commission for the period is less than the Minimum
Amount, the system shall post the Minimum Amount

e Maximum Amount = If the calculated commission for the period is more than the Maximum
Amount, the system shall post the Maximum Amount

e Arrears/ Advance =
Arrears will post the commission at the end of the period i.e., Monthly, Quarterly, Semi-
Annual, Annually
Advance will collect the commission upfront during the start of the period

e Booking Reference = Enter appropriate reference. For e.g., Commission

e Charge Code = Always select ACF2205020001-Commission

e  Minimum Months = Leave it as ‘0’

e Commission Start Period



- Select Calendar if the commission should be calculated based on the Calendar Quarter
period (i.e., 01-Jan, 01-Apri, 01-July, 01-Oct) and enter a valid Calendar Quarter starting
period such as 01-01, 01-04, 01-07, 01-10

- Select Effective Date if the commission should be calculated from the issue date of the
transaction and for the system to dynamically arrive at the period of the commission
calculation from the issue date of the transaction. For e.g., if the issue date is 15-11-2022,
system shall post the commission from 15-11-2022 to 15-02-2023, 15-02-2023 to 15-05-
2023 etc.,

e Day Count Convention = Select the basis days method for calculation of the commission i.e.,

30/360, Actual Days/ 360, Actual Days/ 365 etc.,

e Stop Commission on Expiry = Select the checkbox if the commission calculation in the system
should stop on the expiry date of the transaction. If the checkbox is left blank, the commission
shall be calculated till the release/ closure date of the instrument

Once the Commission details are recorded, click the “ Add Record” button available on the Screen.

The system shall override the default commission/ fee pricing details with the newly added
parameters under the commission details section.

Once the Commission/ Fee Recording has been added, click on “save”.

Note: If the instrument is Indirect and if the Local Guarantor/ Issuer commission is paid by the client,
repeat the above steps by selecting the Commission/ Fee Type = Our Correspondent’s Commission

Gt Korstetnk PR— el P 1 e

623121300073 KensoleBanik

EUR 25,000.00 (EUR 25,000.00) (O

o ¢ Eumersm -

Click the « Recalculated » button available. The system shall estimate and project the Commission/
Fee pricing till the date of Expiry Date of the transaction

Quick Form



Quick form has been created to simplify a guarantee issuance by selecting which fields should appear
on the issuance page. User can access it from the main menu under the transaction column.

2 GlobalTrade

Screen :5COM0D | BASE » b

Quick Create

. E
= @

New Guarantee Report Templates

| Favorites

Data Transfer

Email Distribution List

Automatic Status Change

Artachment Library Set Up

System Prompt Setup List

Once the user clicks on the page, it will access the list of all Q Form Guarantee on going and will be

able to create a new one using the “Request New Guarantee” button.

Q-Form List Q  Base CCY:EUR Displayrecordss 5 10 25 50 100 ~ 7S D

System ID Corporate Ref. No. Beneficiary {  Cumency $  Amount

$  Sstatus = {  Last Updated

G23120800069-Q CRN-231208-001 CORPORATE NYC EUR 120.00
10810 Smith St
10012 NEW YORK UNITED STATES

G23111700058-Q CRN-231117-001 CORPORATE NYC EUR 12345
10810 Smith St
10012 NEW YORK UNITED STATES

1-20f2

A new page will then open for the user to filled out all the fields of the guarantee.

~ Guarantee Request

Guarantor Type Corporate v Instrument Type Please Select
Obligor -- Please Select - v -- Please Select -- ~ Corporate Ref. No.
Applicant -- Please Select - ~ Applicant Quick Code -- Please Select --
Applicant Name and = Applicant General
Address Notification Email

4
Applicant Contact Info = Applicant Contact Email

Preferred Approver Info = Preferred Approver Email

New 2023-12-08 21:17:45

Issued 2023-11-17 23:48:02

a: ()

»< Request New Guarantee e

>< D Save © Cancel




User will also need (if set up by the admin) to enter some internal information and/or checklist
guestions before being able to click on “save” and go through the workflow to send the guarantee to
the counterparty.

~ Internal Information

~ Job details list

> < B save © Cancel
w  Checklist questions

REQUEST AN AMENDMENT

Once a guarantee has reach the status “ issued”, user can create a request for an amendment
guarantee.

All Amendments created in the system can be viewed by navigating to Menu > Transactions >
Amendment List

@GlobalTrade = = Menu

Sereen 1D SO0100 | BASE » A

Transactions Reports Quick Create

Bl Guarantee Template Setup Bl Generated Reports

Favorites

No data to display

Bl Guarantee list Tools

Y —r M| Address Book List
~
Reduction List Bl| Couseist
New Guarantee Templates

To create a new amendment, user needs to go on the guarantee page and click on the “Create
Amendment” on the bottom right.

R Guaramtor: Konsol=Bank Applicant: CORPOCA Initial Undertaking Amsunt: ELI 2200000 a8 %
623121300073 LR 2500000 KonsoleBank
[ issueo Undertaking Number: Lndertskinghiao Type of Undartaking: [PERF) Performance .
e . EUR 25,000.00 (EUR 25,000.00)
[ o Dot 20231213 Forr ofUndertaking: D o ( )
R 2 Amendments (2) *  Reductions[0] ~  Claims(0) =  ExtendorPay(0) ~
[OOWI 1o Mutiparty  ScheduledAmendment  Dumning | Documents  EstFee  BankFee  Corporatefes  InternalComespondence  Mstory | RFQ  TreasuryMemo  BankCorrespondence

Reference Numbers | Farties |

CORPORATE REENO. (21T}

UNDERTAKING NUMBER (201 [R——

BANK SYSTEM ID: BANK REFERENCE NUMBER (21P).

BANK BUSINESS REFERENCE (215}
APPLIED ON: 20231213 134830
Reference Numbers | Parties | at nternal Information |  Additional Information |  Attachments
GUARANTOR TYPE: Bark TRANSACTION INVOLVES: Frease select
CLUB-DEAL:
OBLIGOR: QUICK coDE:
COMPANY ID: ERP REF. MO
coMoo2eEs
APPLICANT/ISSUE ON BEHALF OF (501 QUICK COBE:
COMPANY 1D
COMD0:68)
APPLICANT CONTACT (2341 CONTACT USER EMAIL: rasmibahnenslumBenrgna
COMPANY 1D;
COMDO88S
BENEFICIARY (53 NAME AND ADDRESS: QUICK CODE:

[
SHITZERLAND 3 <  Edtimalinfo  CreateAmendment  Creaifeducton  CreateClaim  CrateExendorFay - Mom



User will be redirected to the amendment page, where it would be able to add the information it
wants to modify. Information of the guarantee will be display on the left and the new information
that can be modified on the amendment will be display on the right.

‘TYPE OF UNDERTAKING: [PERF] Performance

NOMINAL AMOUNT: EUR 2500000 INCREASE AMOUNT BY (328) 0.00

DECREASE AMOUNT BY (338): .00

CALCULATED NOMINAL AMOUNT: 25,000.00

CALCULATED ACTUAL AMOUNT: 25.000.00

APPLICANT/ISSUE ON BEHALF OF
MAME AND ADDRESS:

Select Registered Applicant || Select Non-Registered Applicant

QUICK-CODE:
COMPANY ID: COMDOLsET

GENERAL NOTIFICATION E-MAIL: chandralSgioairadecorp com

BENEFICIARY

NAME AND ADDRESS: KensoleBank
SWITZERLAND

0140 of mazmum lengeh s used
> B save © cancel

Note: If the user wants to amend any other conditions on the undertaking, they shall select ‘Specify
details if ‘Other’ against Other Amendments of Undertaking (77U) field and enter the instructions in
the field. However, if there are no changes required in the Other Terms and Conditions, the default
value ‘Other Terms Remain Unchanged’ should be selected

Once the information is correctly enter on the amendment page, user can click on the “save” button
and then follow the workflow set up to reach the issued status. Status of the amendment is updated
under the amendment status and not on the header which related to the guarantee itself.

SYSTEM ID: Guarantor: KonscleBank Applicant: CORPOQA1
G23121300073
Undertaking Number: UndertakingNao Type of Undertaking: [PERF] Performance
Issue Date: 2023-12-13 Form of Undertaking: Direct

2023-12-13 13:47:12

Amendment Information | Additional Information | Internal Information | Attachments |
AMENDMENT STATUS: Applied (2023-12-18 10:22:58)
APPLIED ON: 2023-12-18 10:22:58
CORPORATE SYSTEM ID: G23121300073/A003 N

The amendment will automatically become “Issued” if it was sent to the bank via SWIFT and the
bank responded via SWIFT. To record issuance of an amendment that was manually sent to the bank,
open the “Transaction” folder of the corresponding guarantee.

1 Click the “Transaction History” folder

2 Open the amendment transaction by clicking the transaction link in the “Type” column
3 Once the amendment transaction page opens, click the “Record Issuance” button

4 Record the “Issue Date” of the amendment

5 Upload an image if any and click the “Save”

6 Click the “Back to Amendment” button



7 From the guarantee amendment page, Click the “Set to Issued” button

8 The status is now “Issued”

REQUEST A REDUCTION

Once a guarantee has reach the status “ issued”, user can create a reduction request for a guarantee.

User needs to go on the guarantee page and click on the “Create Reduction” on the bottom right.
Once the user clicks, the reduction page will open for the user to enter information.

@GlobalTrade

Guarantor: KarsoleBank Applicant: CORPOCA e

sver
G23121300073 KonsoleBank

Undertaking Mumber: Undertskinghiaa Type of Undertaking: [PERF] Performance

023 rmt3 1470 e Date 2023.12:13 Form of Undertaking: 0 EUR 25,000.00 (EUR 25,000.00) (O

Amendments (3] =  Reductions(0) =  Claims{0) -  ExtendorPay()) -

Reduction Information  Invoice Information  Contactinformation  Otherinformation  Attachments  Transaction History

STATUS: Nt Assigeied (20221218 102613
CORPORATE SYSTEM D : N BANK SYSTEM 1D
REDUCTION REQUEST DATE : REDUCTION ISSUE DATE: )

AMOUNT REDUCED OR RELEASED (3383 % CALCULATE AMOUNT 000 |pecemer

REASON FOR REDUCTION/RELEASE (12F): %

SETTLEMENT ACCOUNT ;

OTHER REASON FOR REDUCTION/RELEASE (49K):

SEND MESSAGE BY PAPER/EAX

PROCESSING BANK:

FORMATTED As: ¢ pr——

sew rmachseTav E—
Aatachments will need ta be sent manually to your caurner-pary o ) &

When reducing the amount of a guarantee a user has the capability to record the reason for the
reduction and can reduce based on a specified amount or percentage of a amount.

Enter the following information related to Reduction Request:

e Request Date (hon-mandatory)

e Reduction Date

e Amount Reduced or Released (33B)

e Reason for Reduction/ Release (12F)

e |f the Reason for Reduction/ Release is OTHER, enter OTHER REASON FOR REDUCTION/RELEASE
(49K)

e Settlement Account (non-mandatory)

& Other fields which are non-mandatory;, if required

Click the “Save” button

Once saved, the reduction is in the “In Process” status and can be sent for review. Click the “Ready
for Review” button. The status changes to “Ready for Review” and the button “Ready to Apply” is

now available. Once it has been reviewed. Click the “Apply” button. The application has now been
sent to the bank and the status changes to “Applied”



After the reduction details are recorded, the user shall attach all relevant documents pertaining to
the Reduction by clicking the [Upload Attachment] button and the user shall enter the description,
choose the file, and classify the file as Internal or External Use

(Internal Use documents shall not be sent to the bank and External User documents shall be sent to
the bank)

Reduction Information  loveice Information  ContactInformation  Other Information  Attachments  Transaction Histery

Upload Attachment

Your Name / R File £ [oeiete |
Company Frlan: Purpose Description

o Images to save

Your Name /

i Description File Purpase Description  Size Uploaded on

Ho images to display

formation  Other Information Attachments  Transaction History

When the bank responds click the “Accept” button to change the status to “Issued”. This will be done
automatically if the response is received via SWIFT.

EXTEND OR PAY REQUEST

Finance Treasury Profile shall manually create Query to Extend or Pay if the channel of
communication is other than SWIFT, Konsole or @GlobalTrade channel and if the EoP query was
received outside the channel.

If Query to Extend or Pay is received via SWIFT or @GlobalTrade channel, automatically system shall
create an Extend or Pay transaction directly in the ‘In Process’ status

All Extend or Pay created in the system can be viewed by navigating to Menu > Transactions > Extend

@GlobalTrade | = Menu

Screen ID:SCO10D | 2ASE > M
Facilities
Favorites
BB Credit Line List

Indirect GTI
622091503664 P B Unit Credit Lines
Important Deal
22092908156 i @ Credit Lines Summary
Imp Deal R
leports

G22101209905 po!

Bl Generated Reports

Tools
Alarms Address Book List
Guarantee DMM-221118-0
G22111821427

Guar DMM-221118-0

Guarantee TST-221108-027|

G22111420213
Guarantee TST-221108-001

or Pay List



Clicking in the EoP list will guide the user to the summary of all the Extend or Pay transactions. Once
a transaction is issued, user can click on it, then it will be redirect to the Guarantee transaction page
and can click on “Create Extend-or-Pay” at the bottom of the page.

STATUS:
CORPORATE SYSTEM ID: BANK SYSTEM 1B

BANK REFERENCE NUMBER (2175 onar

BANK BUSINESS REFERENCE (2153 &

CLAIM TYPE:
AMOUNT CLAIMED (34D &

CLAIM OR REQUEST DATE {11C): %
NEWVALIDITY EXPIRY DATE (3113 m
NEW VALIDITY EXPIRY DATE - LG (31R): m LATEST DATE FOR REPLY (31T E
TENT OF LA OR REQUEST 43
BANKINSTRUCTIONS 788
sewD MEssac B | r— T
fr—
FORMATTED AS: & [SON ~ |using
SEND ATIACHMENT BY C—

, .

e

EXTEND OR PAY INSTRUCTIONS (120K S )y B (Gom=a

mmmmmmmmmmmmmmmmmmmmmmmmm sscpk BANK ACCOUNT NO. FOR CHARGES (354):

On the extend or pay page the following mandatory information must to be completed:
- “Claim or Request Date”
- “New Validity Expiry Date” required by the beneficiary
- The “Amount Claimed”
- The “Latest Date for Reply”
- The “Channel” and “Format” for sending the response
- The “Extend or Pay Instructions”
Click the “Save” button

Note: If the Extend or Pay Response is transmitted via SWIFT or @GlobalTrade channel, select the
appropriate channel of communication by clicking the [Select Channels] button. If the transaction is
not transmitted via any channel, the communication channel for Main Message and Attachment shall
remain as PAPER/ FAX

Once the Extend or Pay Query details are recorded by the user, the user shall select the Extend or
Pay Instructions (12D) field either as ‘Extend’ or ‘Pay’

EXTEND OR PAY INSTRUCTIONS (12D):% Extend v
BANK ACCOUNT NO. FOR SETTLEMENT (53C):

. Pay i

Note:
If the Extend or Pay Response is to ‘Extend’, it means the Applicant is willing to extend the instrument
expiry to the date mentioned in the NEW VALIDITY EXPIRY DATE (31L) field

If the Extend or Pay Response is to ‘Pay’, it means the Applicant is NOT willing to extend the
instrument expiry to the date mentioned in the NEW VALIDITY EXPIRY DATE (31L) field. Instead, are
willing to settle the amount mentioned in AMOUNT CLAIMED (34D) field. If the response is to ‘Pay’
then the BANK ACCOUNT NO. FOR SETTLEMENT (53C) field shall deem to be mandatory and the User
MUST enter the account number for settlement



EXTEND OR PAY INSTRUCTIONS (12D):% Pay w

BANK ACCOUNT NO. FOR SETTLEMENT (53C): -

After the Extend or Pay, Query details are recorded, the user shall attach all relevant documents
pertaining to the Extend or Pay Response by clicking the [Upload Attachment] button and the user
shall enter the description, choose the file, and classify the file as Internal or External Use

(Internal Use documents shall not be sent to the bank and External User documents shall be sent to
the bank)

Reduction Information Invoice Information Contact Information Other Information Attachments Transaction History

Upload Attachment

Your Name /

Company Description:

No Images to save

Your Name /

Company Description Flle Purpose Description size Uploaded On

N images to display

Other Information ~ Attachments  Transaction History

Once all the people required have validated the message, status will change from “in progress” to
replied.

CLAiM/ DEMAND

If a Claim/ Demand Notification is received via SWIFT (MT779/ MT765) or @GlobalTrade channel,
automatically system shall create a Claim/ Demand Notification directly in the ‘Claim Requested’
status

All Claim/ Demand Notifications created in the system can be viewed by navigating to Menu >
Transactions > Claim List



@ GlobalTrade

Screen ID: SCB20E | GUARAN

Transactions Facilities Settings
Ei| Guarantee Template Setup BB Credit Line List £ Alarm/Task Setup

Guarantee List B| Guarantee List [ Unit Credit Lines ) Automatic Allocation

Amendment List @ Credit Lines Summary N Template Library Setup

G22121226402

Reduction List Reports Bi| Attachment Library Set Up
Claim List - Generated Reports

622121226401 I
Extend or Pay List Tools
P e T W] Address Book List

522121226400 H—] Vi

- Bl | Activated Task List B Aty Log

Ancillary Messages !l

622121226399

Inbox List

Outbox List

~371711778300

Clicking the Claim List shall navigate the user to the summary of all the Claim transactions. Once on
this page, user can click on one of the line to display the claim. To create a claim, user can go on the
main guarantee page of an instrument that has been issued and click on the “ Create Claim” at the
bottom.

Dummy B Company
COMPANY 1D

comonots
BENEFICIARY (59): NAME AND ADDRESS: QUICK CODE:
Test Beneiciary CREDIT RATING:
COUNTRY:
SMTzERA

uwm( ACCOUNT NO.:
@

BENEFICIARY CONTACT (290): > <  Edtimtemalio  CrosteClam  CroatoExtendorPay  CroateEmad  Close - Mom

Enter all the Mandatory Field Information such as:
- CLAIM OR REQUEST DATE (31C)

- AMOUNT CLAIMED (34D)

- LATEST DATE FOR REPLY (31T)

Enter the non-mandatory, if required.

Claim information | Otherinformation | Contactinformation | Attachments | Transaction Histary
3637

STaTUS: In Broses
CORPORATE SYSTEM I0: G23101B00043/COT N BANK SYSTEM 10:

CLAIM TYPE: Stondars i

‘CLAIM OR REQUEST DATE (31):% warroas | AMOUNT CLAIMED (34D:

‘TEXT OF CLAIM OR REQUEST (43)):

BANK INSTRUCTIONS (78B):

Claim information | Otherinformation | Contactinformation | Attachments | Transaction Histary

BANK TO CORPORATE INFORMATION (722 CORPORATE TO BANK INFORMATION (722

P
0D i g e [Pp—— > ¢ B v  © cace

Note: If the Claim/ Demand Notification is transmitted via SWIFT or @GlobalTrade channel, select the
appropriate channel of communication by clicking the [Select Channels] button. If the transaction is



not transmitted via any channel, the communication channel for Main Message and Attachment shall
remain as PAPER/ FAX

After the Claim/ Demand Notification details are recorded, the user shall attach all relevant
documents pertaining to the Claim by clicking the [Upload Attachment] button and the user shall
enter the description, choose the file, and classify the file as Internal or External Use

(Internal Use documents shall not be sent to the bank and External User documents shall be sent to
the bank)

Reduction Information Invoice Information Contact Information Other Information  Attachments Transaction History

Upload Attachment

Your Name / File s

Description:

Company Purpose Description

Mo Images to save

Your Name /

Company Description File Purpose Description  Size Uploaded On

Mo Images to display

Reduction Information  Invoice Information ~ Contact Information ~ OtherInformation  Attachments  Transaction History

Once all the people required have validated the message, status will change from “in progress” to
claim requested.

CLAIM WITHDRAW / REJECTION

The below steps are applicable and shall be done if the Claim/ Demand raised is Withdrawn or
Rejected i.e., if the claim was withdrawn/ rejected after negotiating with the parties involved.

On the claim menu, user can click on the claim to reject or withdraw, once on the claim, user can
click on the bottom menu on the button.

If the Claim is formally withdrawn (after negotiating and consent with the concerned parties
involved), the User shall set the claim/ demand transaction to Claim Withdrawn by clicking the
[Claim Withdrawn] button available

» <L Back to Guarantee Reset to In Process Claim Paid Reject Claim Claim Withdrawn +++ More
Status will then be uploaded from Claim requested to Claim withdrawn.
If the Claim is formally Rejected (after negotiating and consent with the concerned parties involved),

the User shall set the claim/ demand transaction to Rejected by clicking the [Reject Claim] button
available

» < Back to Guarantee Reset to In Process Claim Paid Reject Claim Claim Withdrawn «+ More

Status will then be uploaded from Claim requested to Claim rejected.

CLAIM ACCEPTANCE



<Claim Accepted> status is considered as a status to denote that the Claim/ Demand has been
accepted by the applicant and the Claim Settlement/ Payment is still under process

If the Claim is formally Accepted and the claim settlement/ payment is still under process, the User
shall first set the claim/ demand transaction to Claim Accepted by clicking the [Accept Claim] button
available

E Accept Claim

[ Create Email

» < Back to Guarantee Reset to In Process Claim Paid Reject Claim Claim Withdrawn

Status will then be uploaded from Claim requested to Claim accepted.

CLAIM SETTLEMENT

The below steps are applicable and shall be done if the Claim/ Demand raised is Accepted and the
Claim Details to be recorded.

If the Claim is formally settled/ paid, the User shall set the claim/ demand transaction to Claim Paid
by clicking the [Claim Paid] button available on the Screen

» < Back to Guarantee Reset to In Process Claim Paid Reject Claim Claim Withdrawn «++ Nore

Clicking the [Claim Paid] button, the system shall navigate the user to the below pop-up screen.

STATUS:
CORPORATE SYSTEM ID:
APPLIED ON:

CLAIM TYPE:

BANK SYSTEM 1D:

CLAIM OR REQUEST DATE (31C):
‘TEXT OF CLAIM OR REQUEST (43]):
BANK INSTRUCTIONS (788):

AMOUNT CLAIMED (34D):

Streen D: SCB24G1 GUARANTEE ISSUANCE > TRANSACTION » EDT CLAM PAYMENT DETALS
PATMENT VALUE DATE: 1@

PAYMENT AMOUNT: PAYMENT AMOUNT: Uso v 1100 ADDITIONAL DETAILS:
FEE AND CHARGES:

TOTAL PAYMENT AMOUNT: FEE AND CHARGES: R v

BANK ACCOUNT NO. FOR SETTLEMENT:

[

B B R B OTAL PAYMENT AMOUNT: R v [y ———

APPLICANT CONTACT (20A):

COMPANY ID:
CONTACT USER E-MAIL:

PREFERRED APPROVER.
COMPANY ID:
CONTACT USER E-MAIL

Note: the system shall automatically display the amount of settlement from the Amount Claim (34D)
field in the Payment Amount field in the pop-up window. However, the user shall have the provision
of changing the Currency and/ or amount.

User shall record all the details related to the Claim Settlement/ Payment in the pop-screen.



CLAIM PAYMENT DETAILS

Screen |D: 5C024G | GUARANTEE ISSUANCE > TRANSACTION > EDIT CLAIM PAYMENT DETAILS

PAYMENT VALUE DATE: 2022-12-12
PAYMENT AMOUNT: usD v 1100 ADDITIONAL DETAILS: THE CLAIM AND THE RELATED CHARGES WERE
SETTLED BY THE BANK ON 12.12.2022. FUNDS HAVE
BEEN FORWARDED TO THE BENEFICIARY ON THE SAME
FEE AND CHARGES: UsD |55 DATE AND BENEFICIARY ACKNOWLEDGED THE RECEIPT
OF THE FUNDS.|
4
TOTAL PAYMENT AMOUNT: USD v 165.00 190/350 of maximum length is used

BANK ACCOUNT NO. FOR SETTLEMENT: 51234567890 BANK ACCOUNT NO. FOR CHARGES: C963852741

Save Cancel

IM

Notes: All fields are non-mandatory. Clicking on the “cance
changing the status.

button will close the pop use without

Claim/ Demand Payment/ Settlement Related Fields:

- Payment Value Date — The date when the claim was settled/ paid

- Payment Amount — The currency and amount of the settlement/ payment

- Fees and Charges — The currency and amount of the charges associated with the Claim
Payment/ Settlement

- Total Payment Amount — The currency and amount of the total settlement (including charges)
to the bank. The system shall not automatically calculate the amount. The user shall enter the
total payment currency and amount manually

- Bank Account No. for Settlement — The account number used for settling the claim

- Bank Account No. for Charges — The account number for settling the charges related to the
claim

- Additional Details — Free text field to record details of the claim. The system shall accept a
maximum of 350 characters

Upon clicking on save button, the system shall close the pop-up window and navigate the user back
to the claim page and change the Claim Status to Claim Paid and the Claim Settlement/ Payment
details recorded by the user shall be visible under the Other Information section.

Claim Information | Other information | Contact information | Afttachments | Transaction History
STATUS: G ::-.u]
CORPORATE SYSTEM ID: BANK SYSTEM ID;

APPLIED ON:

CLAIM TYPE:

CLAIM OR REQUEST DATE (31C)
TEXT OF CLAIM OR REQUEST (49])
BANK INSTRUCTIONS (TEE):

Claim Information | Otherinformation | Contactinformation | Attachments | Tramsaction History

BANK TO CORPORATE INFORMATION (722): Test CORPORATE T0 BANK INFORMATION (722): Tes
REQUESTOR TO MANAGER INFORMATION (INTERNAL} Test

PAYMENT VALUE DATE 039397

PAYMENT AMOUNT: D 110.00 ADDITIONAL DETAILS:

AMOUNT CLAIMED (34D): usD 11000

FEE AND CHARGES:
TOTAL PAYMENT AMOUNT:
BANK ACCOUNT NO. FOR SETTLEMENT: 512345678 BANK ACCOUNT NO. FOR CHARGES: CpEaEsaTel

DELETING A RECORDED CLAIM SETTLEMENT DETAILS

To remove or delete the recorded Claim Settlement/ Payment details, the User shall set the claim/
demand transaction to In Process by clicking the [Reset to In Process] button available in the Claim
Paid status on the Screen. Clicking the [Reset to In Process] button, the system shall open the



warning message box to ensure that the user wants to revert the status and delete the claim
payment details.

> £ Biack o Guaraniee Resed 1o In Process Create Reduction Ciesle Email

Clicking the [OK] button shall close the pop-up warning message and further open the pop-up for the
user to enter the reason regarding the removal of claim settlement details and/ or resetting the
transaction to In Process and click the [Add Notes] button or if no such reason/ notes are required,
click the [Skip] button

Sereen ID: SC225D | ADD COMMENTS @ Need help?  User Date and Time: 2022.12.12 22:54:02 Server Date and Time: 2022.12-13 03:5

[ AddNotes |[ skip |[ cancel |

0350 of maximum lengeh is used
Add Notes Skip Cancel

Clicking the [Add Notes] or [Skip] button shall close the pop-up and navigate the user Claim page and
change the Claim status to In Process and shall remove all the recorded Claim Payment/ Settlement
details



